


Happy New Year from the System of Care Across Tennessee              

(SOCAT)! We are so glad you have taken a moment to join us            

and read about the wonderful news and successes happening                  

across the state. We appreciate the time and dedication of our         

stakeholders and partners in their efforts to embed System of          

Care (SOC) values and principles into their communities and              

we are committed to helping you forge ahead.  

Twenty-eighteen was a great year for SOCAT! We enrolled over                      

100 children, youth, young adults, and their families into                 

SOCAT; we have embedded high-fidelity wraparound into 37         

counties; and have built the capacity to serve 86 of Tennessee’s                      

95 counties. SOCAT teams, families, and youth travelled to        

Washington, D.C. for training, furthering their knowledge and            

understanding of SOC and children’s mental health. Twenty-                 

eighteen was also our first combined Peer Leadership                    

Academy, which provided an opportunity for parents,           

caregivers, youth, and young adults to engage in trainings and            

activities for the enhancement of their skills as peer leaders. 

While Twenty-eighteen was a filled with hard work and growing pains it was also filled with team 

and relationship building. In July, SOCAT teams descended on Montgomery Bell State Park for an 

all staff retreat to increase collaboration, team building, and comradery. Teams were able to        

network with other sites from across the state and work together to focus on doing what’s right 

as partners with the families of Tennessee.  

SOCAT’s New Year will kick-off with a new provider joining our teams and a new site in Lawrence 

County. Helen Ross McNabb will be serving Sevier County and the surrounding area and Mental 

Health Cooperative will serve Lawrence County and the surrounding area. The addition of      

Lawrence County will bring SOCAT to a total of twelve teams serving the children, youth, young 

adults, and families of Tennessee. 

We want to include you all in the community even more in 2019! Throughout the year, we will be 

sharing SOCAT success stories in our newsletter, on various social media platforms, and our 

website. By sharing these stories we want to instill the hope that others have found within the 

system of care. Please join us in kicking off this milestone year for the SOCAT initiative by       

sharing, “liking,” and reposting all of the great things happening for Tennessee children, youth, 

young adults, and families! 



To put in place policies, organizational 

structures, and funding mechanisms that 

support the implementation and expan-

sion of a children’s mental health system 

in Tennessee (TN) grounded on SOC val-

ues and principles.  

Family Driven | Youth Guided Services 

 

Community-Based 

 

Culturally and Linguistically Competent 

TN Department of Mental Health 
and Substance Abuse 
 Services (TDMHSAS) 

Director, System of Care Across 
Tennessee 

Family Engagement Program  
Manager  

Youth and Young Adult  
Coordinator 

Technical Assisstance Coordinator 

Lead Evaluator 

Director, Council on Children’s 
Mental Health 

Divisional Coordinator, East 

Divisional Coordinator, Middle 
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To ensure Tennessee families have access 

to community-based services for children, 

youth and young adults with mental,   

emotional, and behavioral health needs 

that is coordinated across systems,         

individualized to a family’s unique needs, 

strengths, and culture, and where the 

families are the primary decision makers 

in the care of their children.  



The System of Care Across Tennessee (SOCAT) offers high-fidelity             

Wraparound Services to 85 counties across the state. Our team has enrolled 

over 100 children, youth, young adults, and their families in services! 

Each SOCAT site employs a Care               

Coordinator and Family Support Specialist 

(FSS) to work with families who have young 

children, youth, or young adults with    

mental health concerns. 

SOCAT utilizes System of Care values and 

principles while empowering Tennessee 

families to work together with child-serving 

agencies as a partner to guide their care. 

The goals of SOCAT include: 

 Decreasing the utilization of inpatient care 

 Reducing the number of out-of-home placements 

 Improving  community function, including school attendance and perfor-

mance 

 Including and sustaining positive mental health, including increases in be-

havioral and emotional strengths in children, youth and young adults  

Follow the map on the next page for a look at our guiding principles. 

 

The SOCAT initiative serves youth age 21 or younger who are experiencing 

emotional or behavioral concerns that affect their daily life (i.e. having trouble 

in school, with their family, with peers or adults, with law enforcement, or 

children's services).  Additionally, SOCAT focuses on young people who are 

having difficulty or are at-risk of being kicked out of school or have been or 

are currently at-risk of psychiatric hospitalization, residential placement, or 

placement in DCS custody. 

 Frontier Health  

 Mental Health Cooperative, Inc. 

 Pathways Behavioral Health Services  

 Professional Care Services of West TN, Inc.  

 Tennessee Voices for Children  

 Volunteer Behavioral Health Care System  

 

To learn more about eligibility and the referral process, visit this link or contact 

SOCAT Project Director, Keri Virgo, at (615) 770-0462 or SOC.TAcenter@tn.gov. 

 

 

 

 

https://gucchd.georgetown.edu/products/Toolkit_SOC_Resource1.pdf
https://socacrosstn.org/make-a-referral/
(615)%20770-0462
mailto:SOC.TAcenter@tn.gov




The System of Care Across Tennessee (SOCAT) Training and Technical Assistance Center (TTAC) 

is now open! The TTAC promotes system of care values and principles through providing quality 

resources, training, and consultation to youth and young adults with behavioral health needs, 

their families, and those who serve them.  

 

The TTAC is committed to providing quality technical assistance in a variety of forms, depending 

on need, including: 

 Training – provided by a content expert from the TA Network to a group of individuals 

 who would like to increase their knowledge about a specific topic 

 Consultation – provided by a content expert from the TA Network to a group of               

 individuals or organizations/agencies who would like one-on-one, targeted support 

 around a specific need or problem (e.g. implementing trauma-informed care) 

 Resources and Materials – an extensive compilation of behavioral health resources,       

 accessible for free on our website or by request. 

Get involved with our Training and Technical          

Assistance Center: 

Request a training or consultation on a certain topic 

View upcoming trainings and events 

Access resources 

Apply to become a content expert for our TTAC 

Learn about peer support 

Upcoming FREE Trainings: 

Introduction to Wraparound in Cookeville, TN – February 12th, 13th, 14th, 2019 – Register here! 

Building Strong Brains: ACEs in Chattanooga, TN – February 21st 2019 – Register here! 

Building Strong Brains: ACEs in Knoxville, TN – March 5th, 2019 – Register here! 

 

More trainings will be added throughout the year across Tennessee, join our listservs to stay up 
to date on future trainings! 

Sign up for our listserv updates! For our Weekly SOCAT Updates, click here to sign-up. For our 
Monthly TTAC Updates, click here to sign-up. 

If you have questions or want to learn more, email us at SOC.TAcenter@tn.gov or visit our web-
site at www.SOCacrossTN.org   
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https://docs.google.com/forms/d/e/1FAIpQLSeiapaCPBL6y71dq9Goc4eOL2cqoysJBNXkEE75zol_rdQfJA/viewform
https://socacrosstn.org/calendar-of-events/
https://socacrosstn.org/children-youth-adults/
https://socacrosstn.org/join-our-ta-network/
https://socacrosstn.org/peer-support/
https://theinstitutecf.umaryland.edu/profile/index.cfm
https://www.eventbrite.com/e/building-strong-brains-aces-chattanooga-tickets-51650796924
https://www.eventbrite.com/e/building-strong-brains-aces-knoxville-tickets-51455920042
https://docs.google.com/forms/d/e/1FAIpQLSfMK7yyxnc6ANQ_QlEVEPcCYg7mwDsWeSdM8a75DbSYAA3nZQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSceBjQ2V45WOS7bgH0EVR36KbXutXC7z7Vk3H-_GHvVJA9i_Q/viewform
mailto:SOC.TAcenter@tn.gov
http://www.SOCacrossTN.org
https://socacrosstn.org/
http://www.kidcentraltn.com/


Self–confidence is something that we all struggle with 

from time to time, and overcoming our insecurities can 

be a challenge. This success story comes out of the     

Decatur County area where one youth receiving             

Wraparound services through SOCAT was able to      

flourish and overcome insecurities. This particular youth 

expressed struggles with his self–esteem due to      scar-

ring from an auto accident. After working on         self-

confidence with one of SOCAT’s Family Support  Special-

ists, this youth made significant progress towards over-

coming insecurities and attended a school dance with 

confidence!  
This success story is from the Cocke County area and 

stems from the strong relationships SOCAT staff have 

built in the communities receiving high-fidelity       

Wraparound services. One youth enrolled in SOCAT 

services was charged with domestic assault. Due to the 

support and partnership established with Cocke    

County Juvenile Court, the judge granted an additional 

30 days to see if the youth could make positive strides 

towards Wraparound goals. While this looks different 

than a traditional success, this collaboration and extra 

time allows SOCAT staff and partners to work the 

youth and find supports that fit the family’s individual 

needs.  

For one family in the Clay County area, the SOCAT    

program has taken off and allowed for tremendous 

growth and progress! This family shared a complicated 

family dynamic, coupled with living in a rural county 

with little to no resources and no access to any form of  

transportation. Over the last four months, this family 

has been able to move to an area with many great     

resources and closer to family. They were able to        

purchase a reliable vehicle, and keep all appointments 

with a new mental health care provider! The two boys 

in the family have also started to thrive in their new 

school! The family identified the goal of getting along 

better with each other, which they are doing better at 

every day! 
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http://www.kidcentraltn.com/
https://socacrosstn.org/
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https://www.samhsa.gov/about-us/advisory-councils/ismicc
mailto:cwells@tnvoices.org
https://socacrosstn.org/


Despite it being a cold and rainy Saturday in Nashville, the              
December meeting of the Statewide Young Adult Leadership Council     
(YALC) was a wonderful success with over ten people in attendance 
from across the state. The topic of the meeting was the art of pre-
senting oneself. The YALC had identified the topic as one of interest 
after seeing Dr. Monty Burks present “Young and Professional: We 
are a work in progress!” at the System of Care Conference in        
September 2018. 

The main activity during the December meeting was an adult version 
of Show and Tell. After some time to prepare, the YALC members 
took turns  presenting their object to the other participants. Giving 
presentations is “a skill that not a lot of people get taught when  

they’re growing up. Usually [when they do study presentations] it’s temporarily about a school 
project. So turning it and making mini speeches and presentations about ourselves was great 
practice,” said Jordan, a member from Chattanooga.  

In all, the Young Adult Leadership Council is a space to experiment with being brave and       au-
thentic, to feel respected and valued, and to gain a better understanding of the power they have 
in a world where youth and young adults can feel so small. For more information on the YALC 
click here! 

The New York State Council on Children and Families defines family engagement as any role or 
activity that enables families to have direct and meaningful input into and influence systems,  
policies, programs, or practices affecting services for children and families.  

Family Engagement is a critical component of system of care work. Family engagement is not a 
simple construct, but rather is made up of many key elements that work together to ensure the 
ongoing involvement of families as partners. Once certified a family support specialist can assist 
caregivers in managing their child’s illness while fostering resiliency and hope in the  recovery 
process. 

For more information, you can email Brenda Donaldson at Brenda.Donaldson@tn.gov  

Youth Engagement Update 

Family Engagement Update 

SOCacrossTN.org | 8  

https://www.tn.gov/behavioral-health/mental-health-services/cprs/peer-recovery-services/young-adult-leadership-council.html
http://www.kidcentraltn.com/
mailto:Brenda.Donaldson@tn.gov
https://socacrosstn.org/


Almost everyone who works in a helping           
profession has heard that we need to meet youth 
and young adults where they are. What does that 
mean though? Do we get down on all fours and 
start crawling on the floor with the babies? Do we 
need to learn the “hip” lingo and start                
communicating in memes? 

In actuality, meeting a youth where they are means 
doing your absolute best to embrace their world and 
learn everything you can about it. It means showing 
compassion for what the youth is going through and 
treating it as severely or as lightly as the youth wants 
to.  

Unfortunately, my lived experience includes receiv-
ing services from a psychiatrist who did not imple-
ment youth and young adult engagement. She 
would interrupt me and tell me what she thought 
was best for my body making it difficult for me to 
speak up for my needs. As a result, I found myself 
experiencing suicidal thoughts from the medication 
she prescribed. When I finally found my voice and 
expressed my concerns, she did not believe me.  

What I wish someone had told my younger self was that I held a lot more power than I ever 
knew possible. I had the power to ask questions about what I was putting in my body and how 
it would affect me. I had the right to a provider who made me feel safe, welcome, and heard.  

We need to remember that it is our job to meet youth where they are, not the other way 
around. They should be heard more than they are talked to. Focus on listening and asking 
questions. Try to learn what it is like to live life in their body and walk in their shoes. 

It is our job to teach and allow youth and young adults to advocate for themselves. They should 
feel as if someone believes in them and their ability to thrive.  When working with youth and 
young adults, do your best to model the idea that you are there for them – they are not there 
for you. 

 

If you have additional questions you can email Jules Wilson at Jules.Wilson@tn.gov 
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mailto:Jules%20Wilson%20%3cJules.Wilson@tn.gov%3e
https://socacrosstn.org/
http://www.kidcentraltn.com/


New Year’s resolutions can be a great way to make positive changes, but sticking 

with New Year's resolutions can be challenging. Whether you are experienced at 

making new year goals or a first-timer, we can all use additional support! Check 

out the links below to learn more! 

 

SOCacrossTN.org | 10  

https://www.moneycrashers.com/keep-new-years-resolutions-smart-goals/
https://www.lifehack.org/articles/communication/50-new-years-resolution-ideas-and-how-achieve-each-them.html
https://www.washingtonpost.com/news/wonk/wp/2018/01/01/the-science-of-keeping-your-new-years-resolution/?noredirect=on&utm_term=.63719a390b33
https://www.goodhousekeeping.com/health/wellness/advice/g985/achievable-new-year-resolutions/?slide=6
https://www.besthealthmag.ca/best-you/fitness/5-easy-fitness-resolutions/
https://www.scholastic.com/parents/kids-activities-and-printables/printables/reading-worksheets/new-years-reading-resolutions.html
https://money.usnews.com/money/personal-finance/saving-and-budgeting/slideshows/financial-new-years-resolutions?slide=23
https://www.elitedaily.com/p/10-travel-resolutions-to-make-for-2019-because-the-wanderlust-is-too-real-13218959
https://www.sleep.org/articles/better-sleep-resolution/
https://socacrosstn.org/
http://www.kidcentraltn.com/


SAD Symptoms 

“Seasonal depression, also known as seasonal        

affective disorder (SAD) or the "winter blues," is a 

subtype of depression or bipolar disorder that    

occurs and ends around the same time every year. 

Seasonal depression typically occurs when the   

seasons change and most symptoms begin in the 

fall and continue into the winter months. However, 

seasonal depression can occur in the summer or 

spring, although this is less common.”  

From:  Mental Health America 

“Seasonal Affective Disorder (SAD) is not consid-

ered as a separate disorder. It is a type of            

depression displaying a recurring seasonal        

pattern. To be diagnosed with SAD, people must 

meet full criteria for major depression coinciding 

with specific seasons (appearing in the winter or 

summer months) for at least 2 years. Seasonal    

depressions must be much more frequent than 

any non-seasonal depressions.”  

From: The National Institute of Mental Health 

“In most cases, seasonal affective disorder      

symptoms appear during late fall or early winter 

and go away during the sunnier days of spring and 

summer. Less commonly, people with the opposite 

pattern have symptoms that begin in spring or 

summer. In either case, symptoms may start out 

mild and become more severe as the season    

progresses.” 

From: The Mayo Clinic  

SOCacrossTN.org | 11  

http://www.mentalhealthamerica.net/conditions/sad
http://www.mentalhealthamerica.net/
https://www.nimh.nih.gov/health/topics/seasonal-affective-disorder/index.shtml
https://www.nimh.nih.gov/health/topics/seasonal-affective-disorder/index.shtml
https://www.mayoclinic.org/diseases-conditions/seasonal-affective-disorder/symptoms-causes/syc-20364651
https://www.mayoclinic.org/
https://socacrosstn.org/
http://www.kidcentraltn.com/


Self-care is essential when it comes to mental and physical     

wellness. During the winter months, colder temperatures and 

lack of sunlight, can make habits a little more challenging to  

practice. Self-care doesn't have to be expensive or cost money 

and can be done within the comfort of your home! Check out the 

links below for some unique ideas to help you remain consistent 

with your own self-care practices.  

Open the apps 

for more          

information 

8 ways 

to practice 

Creating a self-
care plan 

Journal 

prompts 

Making your 

Home cozy 

Winter 

Self-care 

Journaling 
Types of 

self-care 
Mindfulness 
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https://www.nami.org/Find-Support/Family-Members-and-Caregivers/Taking-Care-of-Yourself
https://www.nbcnews.com/better/health/8-ways-you-can-master-self-care-without-spending-dime-ncna895341
https://schools.au.reachout.com/articles/developing-a-self-care-plan
https://psychcentral.com/blog/30-journaling-prompts-for-self-reflection-and-self-discovery/
https://www.mindbodygreen.com/0-27537/the-next-step-in-selfcare-is-cultivating-a-cozy-home.html
http://www.becomingwhoyouare.net/9-simple-suggestions-blissful-self-care-winter/
https://www.urmc.rochester.edu/encyclopedia/content.aspx?ContentID=4552&ContentTypeID=1
https://www.psychologytoday.com/us/blog/shyness-is-nice/201403/seven-types-self-care-activities-coping-stress
https://www.mindful.org/category/meditation/guided-meditation/
http://www.kidcentraltn.com/
https://socacrosstn.org/
https://www.thecollegejuice.com/2018/03/8-self-care-apps-that-are-worth-the-download/
https://www.amherst.edu/campuslife/health-safety-wellness/counseling/wellness/self-care-and-stress-reduction/mental-health-apps
https://money.cnn.com/gallery/technology/2018/05/25/self-care-apps-mental-health/3.html
https://www.uky.edu/counselingcenter/self-care-apps
https://abcnews.go.com/GMA/Wellness/apps-support-mental-health-mindfulness/story?id=55890971
https://adaa.org/resources-professionals/mobile-apps-review
http://www.networkofcare.org/library/ListofMentalHealthResourceAppsforYouth,Caregivers,orTherapists1-4-17.pdf
https://umaine.edu/counseling/for-students/smartphone-apps/
https://www.forbes.com/sites/toddessig/2018/04/16/7-ways-to-tell-good-therapy-apps-from-bad-ones/#5005a127768d


1 hour of exercise a 

week is related to lower 

levels of mood, anxiety, 

and  substance use    

disorders.  

Exercise can increase 

levels of serotonin      

dopamine and         

norepinephrine in             

the brain. 

Exercise is also consid-

ered vital for maintain-

ing mental fitness, and 

it can reduce stress.  

There is a growing body of evidence that 

shows that exercise can improve mental 

health outcomes. While exercise is an           

important part of being mentally and         

physically healthy, being active in the winter 

months can be challenging. Here are some 

ways you can remain active, without having to 

face that cold winter weather!  

Take advantage 

of free workout 

videos.  

Here are 25 at-

home workouts  

15 minute                 

beginner workout 
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http://www.mentalhealthamerica.net/conditions/fitness-4mind4body-exercise
https://www.nami.org/Blogs/NAMI-Blog/May-2016/Exercise-for-Mental-Health-8-Keys-to-Get-and-Stay
https://adaa.org/living-with-anxiety/managing-anxiety/exercise-stress-and-anxiety
https://www.moveitmonday.org/without-a-gym/
https://www.acefitness.org/education-and-resources/lifestyle/blog/6593/top-25-at-home-exercises
https://hasfit.com/workouts/home/easy-beginner/beginner-workout/
https://socacrosstn.org/
http://www.kidcentraltn.com/


System of Care Across Tennessee (SOCAT) builds on two decades of System of 

Care experience and focuses on young children, children, youth, and young 

adults, and their families. SOCAT utilizes the System of Care values and  principles 

while empowering Tennessee families to work together with  child-serving      

agencies as partners to guide their care. To make a referral, click HERE. 

Follow us on       

Facebook 

@SOCacrossTN 

Follow us on       

Twitter 

@SOCacrossTN 

Follow us on       

Instagram 

@SOCacrossTN 

To learn more about System of Care Across Tennessee and the 

work our team is doing in your community, visit our website at 

SOCacrossTN.org. 
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https://www.tn.gov/behavioral-health.html
https://socacrosstn.org/make-a-referral/
https://twitter.com/SOCacrossTN
https://www.facebook.com/SOCacrossTN/
https://www.instagram.com/socacrosstn/
https://www.facebook.com/SOCacrossTN/
https://twitter.com/SOCacrossTN
https://www.instagram.com/socacrosstn/
https://socacrosstn.org/
http://www.kidcentraltn.com/
https://socacrosstn.org/
https://www.tn.gov/tccy.html
https://www.wth.org/index.php
https://www.pcswtn.org/
https://www.mhc-tn.org/
https://www.frontierhealth.org/
https://www.mcnabbcenter.org/
https://www.vbhcs.org/
https://tnvoices.org/
https://centerstone.org/state/research-institute/

